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Ceedo Client Management System (CCMS)

The Ceedo Client Management System (CCMS) is the back-end solution for managing
Ceedo Enterprise clients. It enables an enterprise to continue to manage and update
corporate resources after they have been deployed to the field. CCMS makes the job of
delivering and continuously maintaining a secure, portable computing environment for
company employees or subcontractors, easy and cost-effective.
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Ceedo Client Lifecycle

CCMS addresses each of the stages of the client-image lifecycle; from initial creation
and deployment through on-going remote management. The Ceedo lifecycle is as follows:

1. Creation & Provisioning
1 Creation of basic Ceedo images containing the desired enterprise applications

1 Configuration of each image, including: application configuration, Ul settings,
update options, usage limitations, a n d  figuwogpeassociations (i.e., finance
department, sales department, etc.)

2. Deployment

1 Images are uploaded to a distribution server where they can be linked to a web
page for self-service installation, or loaded onto a user PC using a logon script

1 Images can also be loaded onto USB drives for distribution to users, and then run
directly from these drives

3. Management (update clients in the field)
Once in the field, the Ceedo clients can be managed / updated with the following options:
1 Update the Ceedo client software
1 Update installed applications on Ceedo clients

1 Install new applications on Ceedo clients
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1 Remove applications from Ceedo clients
1 Change client settings

1 Add/remove files and settings within Ceedo client list

4. Retirement

Once a client group is no longer used, the client can be updated to delete unused
applications and data so that software licenses can be reclaimed.

The following sections detail the processes listed above.

Page 4 of 9



